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Opinion No. 2012 102477 
Complaint Description: 08A Rate Case Items - Opposed 
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Customer says he is one of the few full-time residents in this community and he is opposed to tH% proposed rate 
increase. Customer says he is not opposed to a smaller, more reasonable increase. 
*End of Complaint* 

U til ities' Response: 

Investigator's Comments and Disposition: 
I thanked customer for taking the time to let the Commissioners know his opinion in this matter. I also advised 
him that I would file his comments in the docket for this case and all 5 Commissioners would have the 
opportunity to review them. Customer thanked me for the information. 
*End of Comments* 
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